CAGAYAN DE ORO CITY WATER DISTRICT

Table 9
COMPLAINTS SUMMARY REPORT

For the Period from January 1 to December 31, 2017
{frequency & daily turn around time)

COMPLAINTS FILED/REPORTED THRU THE CCSD LEAKAGES REPAIRED LEAKAGES NOT REPAIRED TOTAL
change of meter/ dirty water' elevationftransfer of compressor/ reclassification of special reading/ others Total service| stub- | cluster | mainline | vaive forre-|  for far fioe- Total after |locatn| no |dupli Total Not|| COMPLAINTS REPCRTED
MONTH meter test flushing / water meter tapping/ no water/ service connecticn- high censumption Complaints [ conn. | out | area | leaks®" |&meter]byroad | pisi tior reflared | cut Jothers] Leak Repalred the | rot eakagd Job | to | Repalred
quality testing service line low pressure Comm'l to Resldentlal thru CCSD  |leakage (saddleclarrp)] area | const. (Accomplished) | meter | found |found | Order |Maint] (Not Ace.) (2017)
freg | days | Acc. |NotAgc freq | days | Ace. NatAec| freq | daye | Acc. |NotAcc| fieq |days| Acc. |NotAce] feq [days| Acc. NotAee] freq |days| Acc. |NotAce| freq | days | Ace. [NotAcc| Ace. |NotAcc| freq fieg freq freg freq freq | freq freq freq | freq | freq | Acc. |days| SD | freq | freq | freq | freq | freq | MotAcc, freq  |days| Aec. |NotAce
_Jj/ 165 | 2 |135 )| 20 |40 | 2 | & | 2 | 211 | 5 |185)| 26 | 226 | 3| 213 | 13 | 28 [ 1|24 | 4 [ 600 | 1|40 | 10 | 417 | 2 [ 370 | 38 [ 1434 | 113 | 301 | 31 | 67 1 64 | 0o |o| 19 0 | o [16|499 1] 2[13]9 |14 |4 [42] 82 2128 2] 19233 1985
February | 110 | 2 |98 | 12 | 14| 1 |6 | 5 | 179 | 3 [128 | 51 | 164 [2|141 | 13 [ 18 | 4|16 | 2 | 466 | 2 | 444 | 21 [ 460 | 3 | 405 | 55 | 1241 | 159 | 308 | 22 | &4 8 e | o |o| 18 o | o |43|617)|2| 2|13 [10]|20]2 3| 108 |2025( 3| 1,768 | 267
March 190 | 2 |173 | 17 [ 28| 2 |20 | 3 |170 | 4 |41 | 29 | 196 | 2| 182 | 14 |19 [ 1|16 | 3 [ 470 | 2 | 446 | 24 | 604 | 2 [460 | 44 [ 1438 | 134 | 360 | 33 | 22 1 7] oo 7 1 | 166|677 | 2| 3|20(f12|7 |1 [42] 82 [2231]| 2| 2016218
April 196 | 3 1191 | 5 [ 20 1 |18 | 3 | 148 | 6 |118 | 30 | 267 |5 |247 | 10 | 21 | 1|14 | 7 | 363 | 2 323 | 30 | 397 | 2 |366 | 31 [ 1277 | 116 | 304 | 20 | 86 ] 7] oo s 0 | o |3 |499| 2| 317 (12]9 |o |42]| 80 [1972] 2] 4776 | 198
May 323 | 4 (298| 25 | 42| 3 |36 | 6 | 221 | 3 [177 | 44 | 289 |4 | 273 | 16 |32 | 2|23 | o | a8 | 2 |457 | 28 [ 606 | 2 |477 | 20 | 1744 | 167 | 323 | 27 | &4 12 g8 [ o o] 17 3 | o|3a|6as| 1| 211 (16|8 |o |61 | 86 [2628]|3]| 2286|242
June 426 | 2 [303 | 31 |12 3 |10 | 2 | 12| 4 [91 |21 | 236 [4|221 | 15|31 | 1]25 | 6 | a28 |1 |a10 | 18 [ 496 | 2 |62 | 34 | 1612 | 127 | 328 | 36 | 38 & 83 [ o o] 30 0 | o |41 |6a1|1| 2[10 (14 |7 |2 |48| 81 [2381]2] 2163|208
July 324 | 2 |308| 16 | 9| 5 | 8| 1 |146| 3 [122| 23 | 230 (2| 218 | 12 |46 | 1|39 | 6 | 606 | 1| 487 | 19 | 646 | 3 | 520 25 | 1702 | 102 | 3r2 | 69 | 13 12 1w | o o] 14 3 | o 49|63 | 2| 3f47 (12|19 |1 |67 | 116 [ 2486 | 3| 2238 | 218
August 196 | 2 |188| 7 |13] 4 |12 1 | 200 4 [155| 45 | 196 [ 3| 186 | 10 | B0 | 2|41 | o | 648 [ 1| 531 | 17 [ 666 | 4 | 530 | 26 | 1644 | 115 | 203 | 48 | 2 7 40 ) 0 [of s 3 | 3|20|682|3|3f7 (13|10 )0 [s9| 118 2430 | 3| 2496 | 234
September| 204 | 2 |195| 9 [43| 2 |12| 1 |163| 3 [113| 40 | 176 [2| 162 | 14 |31 | 1|27 | 4 | 680 | 2| 556 | 24 | 614 | 3 | 458 | 16 | 1663 | 108 | 37re | &1 | 12 1 42 0 [0 18 4 | 6 |e3|693| 2| 3[13|9 |26|6 |81 | 134 |2308 | 3| 2466 | 242
October 191 | 5 |166| 25 | 13| 3 |11 | 2 | 144 | 5 [108| 36 [178 [2| 157 | 21 |36 | 1]a1| 4 | 618 | 2| 501 | 17 [ 391 | 5 | 366 | 25 | 1340 | 130 | 311 | 67 | 18 8 40| o [o] 23 2 | 133|493 | 2] 2111016 1 |es| 108 | 2087 |3 1833|234
November | 232 | 6 |206| 26 | 8 | 2 | 6 | 2 | 196 | 4 [154 | 41 | 267 [3 | 242 | 15 |28 | 2|26 | 2 [ as6 | 2 | 464 | 31 [ 606 | 3 | 478 | 28 | 1676 | 146 | 384 | 63 | 14 7 29| 0 |of 9 1 | 2|2 |6a6| 1| 2207 6|6 |868] o7 |2383|a]2121]2e2
December | 230 | 8 |216 | 14 (14| 3 | 9| 5 | 184 | ¢ [142 | 42 | 212 [ 5| 187 | 25 | 28 | 1|21 | 7 [ 377 |3 | 357 | 20 {419 | 3 | 205 | 24 | 1327 | 137 | 287 | s0 | 17 3 27 0 |o| 18 1 1|20 4302|210 4 f12] 2 |48] 76 [1970(|3]| 1767|213
total 2,775 2568 207 | 192 159| 233 | 2,062 1,634| 428 [ 2,607 2,429 178 | 366 303| 63 | 5726 5,466| 259 |5,711 5,336| 376 |17,896(1,643 4,050 | 507 | 402 | 91 |s%8| o |0 [ 185 | 18 | 13 |463|6,327 162|127|1563| 26 [897| 1164 [28,929| |24,222|2,707
|mo.ave, | 231)| 3 |214) 17 |16] 3 |13]| 3 | 172 4 | 136 | 26 | 217 [ 3| 202 | 16 | 31 | 2|25| 6 | 477 | 2| 466 | 22 | 476 | 3 | 446 | 31 | 1,491 | 129 | 338 | 42 | : 8 50| o |o| 18 2 | 1|30 s2m |2 2(14]11|13]| 2 |s8| o7 |2244| 3| 2,019 | 228
( 100% 90% | 10%
Remarks:
1.) Data source for. Dirty Water (fr. Prodn. Dept.) and Mainline Leakage (fr. Maint. Dept.)
2.) Freq (frequency ) is the fotal number of complaints reported in a month and Days is the average period complaints are attended.
3.) Complaints are attended at an average of 3 calendar days as of December 31 of 2017, however, complaints on leakages were attended in 2 days anly
4.) Out of total number of complaints reported 90% were accomplished.
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